
















Supplier Code of Practice

Data Protection &  Privacy

What this means
We may collect information about our employees, customers or other individuals 
and you may process that data on our behalf. Where this is the case, you must 
always follow relevant data protection and privacy laws and ensure that all  
of your employees who handle that information understand that it should  
be used securely and for legitimate reasons. You must maintain suitable IT  
and management controls to ensure personal information is properly used.

You must let us know immediately if you have any incidents – for example, 
a data security breach – relating to information you are processing  
on our behalf.

Principle
You will collect and use personal information 
carefully and in compliance with relevant  
data protection and privacy laws.
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Competition  (Anti-Trust) Laws

What this means
You accept that Captech will always act independently in making 
its commercial decisions.

As stated in section 5, you must not share confidential information about  
us with any of our competitors and you must not share with us confidential 
information that you have about our competitors.

It is against the law for us to agree with you what price we will sell your products 
at or to have any agreement or arrangement that puts a floor on the prices we  
sell them at.

The same also applies to our customers. It is against the law for us to tell them 
what price they can sell your products at or to require or incentivise them  
to keep their prices above a certain level.

You will ensure that you provide suitable training on relevant competition 
laws to relevant employees within your business.

Principle
You will take all steps reasonably necessary to 
ensure that you are fully compliant with applicable 
competition (also known as anti-trust) laws.

Supplier Code of Practice
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Supplier Code of Practice

Tax  Compliance

What this means
You will correctly declare all income and be transparent with tax authorities 
about your transactions.

You will take reasonable steps to prevent your employees, contractors 
or representatives from facilitating tax evasion by third parties.

You will notify us immediately where you have concerns regarding any action 
taken by your employees, contractors or agents in relation to your dealings  
with Captech, or where you suspect that another party in our supply chain  

may have engaged in tax evasion.

Principle
You will not engage in or facilitate any deliberate 
underpayment of taxes that are due.
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What this means
You will respect the intellectual property rights of third parties by only using trademarks, 
designs and technology that have been legitimately acquired and licensed.

Principle
You will not sell products or provide services that 
deliberately or clearly infringe the intellectual 
property rights of any third party.

Supplier Code of Practice 
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Supplier Code of Practice

Product Safety &  Quality

What this means
You must ensure that any product you sell us is safe for the purpose for which it is intended 
and complies with all relevant standards for that product. You will provide or make available 
to us relevant product safety documentation, as may be required by law.

You must also notify us immediately where you have any concerns that a product may 
be unsafe or not compliant with standards relevant to it.

Where relevant, you will work to address satisfactorily customer concerns about 
the products you sell us.

Principle
We respect the rights of the consumers of  
the products we sell. Every product you sell  
us must be safe, comply with relevant standards 
and be accompanied by legally-required  
product information.

10

Version January 2026 - Always refer to the most recent document by visiting our website at  www.captech.se

Kaja.Ringnes
Blyertspenna

Kaja.Ringnes
Blyertspenna



Version January 2026 - Always refer to the most recent document by visiting our website at  www.captech.se

Supplier Code of Practice

Export Controls &  Sanctions

What this means
Some governments maintain restrictions on products (including their components, materials, 
designs and technology) and may prohibit or require licences prior to supplying controlled 
products to certain recipients and users. They may also maintain restrictions on doing 
business with certain countries, industry sectors, organisations or individuals.

You will maintain suitable controls to ensure that the products, whether hardware, software, 
information and services, you sell comply with applicable export controls and sanctions laws.

You must advise us and provide the export control classification information as well as 
supporting documentation and/or copy of applicable authorisation or exemptions if any of 
the products you sell are classified as dual-use products or are otherwise subject to export 
controls restrictions.

Principle
You will strictly comply and without exception 
conduct your business in accordance with all 
applicable export controls, sanctions and  
embargoes laws and regulations.
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Supplier Code of Practice

Conflict  Minerals 

Principle
We will not sell products that contain 
restricted “conflict minerals”.

What this means
The US and the EU have each passed laws restricting the  
use of minerals from conflict affected countries and regions.  
We rely on you to ensure that any products we buy from you  
do not contain conflict minerals and, in particular, comply with 
the requirements of US and EU laws on this subject.

You must conduct and record appropriate and ongoing due diligence  
in your own supply chain to ensure that conflict minerals are not used  
or introduced. You must make evidence of your due diligence available 
on request by us and you must let us know immediately of any  
breach that you become aware of.
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Supplier Code of Practice

Managing  Compliance

Principle
You will have in place appropriate internal policies 
and procedures to cover your legal and ethical 
obligations, including the areas covered in this 
Code of Practice. You will ensure that you keep 
adequate, accurate and secure records so you  
can demonstrate compliance.

What this means
We expect you to have in place an appropriate set of internal controls to ensure that  
you meet the standards set out in this Code. These controls should be supported by  
clear leadership on ethics and compliance matters from senior people in your business.

Keeping records of your internal controls, such as risk assessment due diligence, policy 
communications, training and other internal communications, is important because  
it allows you to prove the controls you had in place if there are problems in the future.

In the same way that we engage with you about the subjects covered in this Code,  
it is your responsibility to communicate your policy on those subjects to your suppliers, 
representatives and other third parties involved in your business.

We will take suitable steps where a supplier does not follow the standards set out 
in this Code of Practice. This may include not placing any further orders and the  
termination of our agreement.
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